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PROFESSIONAL SUMMARY

Data analyst with 3 years in retail and insurance analytics. Builds SQL pipelines and Power 

BI dashboards used by 200+ managers, and found R4M in annual savings by analysing claims and 

stock data.

WORK EXPERIENCE

Data Analyst Feb 2023 – Present

Ubuntu Life Insurance, Johannesburg

» Built a claims dashboard in Power BI used daily by 200 managers

» Found duplicate claims patterns that saved about R4M a year

» Automated monthly reports with SQL and Python, saving 3 days of manual work each month

Junior Analyst Jan 2022 – Jan 2023

Highveld Retail Group (fictional), Pretoria

» Analysed stock-outs across 40 stores and improved reorder points

EDUCATION

BSc Mathematical Statistics 2018 – 2021

University of Pretoria

SKILLS

» SQL » Python » Power BI

» Excel » Statistics » Data cleaning

» Dashboards » Storytelling

CERTIFICATIONS

Microsoft Certified: Power BI Data Analyst Associate, Microsoft 2023

LANGUAGES

English (Fluent)  »  isiNdebele (Native)


