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PROFESSI ONAL SUMMARY

Data analyst with 3 years in retail and insurance anal ytics. Builds SQ pipelines and Power
Bl dashboards used by 200+ managers, and found RAMin annual savings by anal ysing clainms and
stock data.

WORK EXPERI ENCE

Dat a Anal yst Feb 2023 — Present
Ubuntu Life Insurance, Johannesburg

» Built a clainms dashboard in Power Bl used daily by 200 nanagers

» Found duplicate clains patterns that saved about R4M a year

» Automated nonthly reports with SQUL and Python, saving 3 days of nmanual work each nonth
Juni or Anal yst Jan 2022 — Jan 2023
H ghveld Retail Goup (fictional), Pretoria

» Anal ysed stock-outs across 40 stores and inproved reorder points

EDUCATI ON

BSc Mat hematical Statistics 2018 - 2021
University of Pretoria

SKI LLS

» SQL » Pyt hon » Power BI

» Excel » Statistics » Data cl eaning
» Dashboards » Storytelling

CERTI FI CATI ONS
M crosoft Certified: Power Bl Data Anal yst Associate, M crosoft 2023

LANGUAGES
English (Fluent) » isiNdebele (Native)



